CIS 163 Hybrid Syllabus Spring 2012

A+ Hardware Support II 
Course number 2398   5.0 credits
	PRIVATEInstructor:
	Stephen Higdon

	Office 
	Alder wood 204B  Phone: 640-1777

	Email
	shigdon@edcc.edu

	Office Hours: 
	Tuesdays & Thursdays  3:3 0 to 5:30  ALD 204B

	Required texts:
	"Enhanced A+ Guide to Managing and Maintaining Your PC”7th edition 
Jean Andrews”

A+ Course Prep Exam Guide  Jean Andrews

	Materials 
	one blank CD one roll of Masking Tape



	Class Meeting  
	Tuesdays and Thursdays  6:00 to 8:40 pm SNH 104  



	Prerequisites
	CIS 161 or instructors permission 



Course Description

This is a Hybrid Class that is both class and web based the CIS163 class runs 6 weeks. Students will repair/build computer systems and peripherals in a simulated shop environment. Topics include: system evaluation, classification, software installation, configuration and. Preparation in A+ certification is included. Prerequisite: CIS 161 with a grade of 2.5 or higher or equivalent experience.
EVALUATION: 
The grading will be on a strict percentage basis given the total number of points available for the class. The total number of points may vary slightly. See Grade Table below for the grade point equivalents. There will be no makeup tests or labs given unless pre-arranged. Availability of the room and lab assistants will also determine whether a lab can be made up.
	Number
	        Description
	Points Each
	Total Points

	5
	A+ practice tests 
	20
	100

	5
	Exam Guide Questions
	20
	120

	5
	Work Order Assignments
	50
	300

	7
	Labs 
	25
	175

	1
	Class Participation 
	90
	90

	1
	Test
	50
	50

	1
	Lab Final
	Weighted 35%
	100

	1
	Final Exam 
	50
	50

	
	Total Points Available:
	
	    985


                                                                                                                                                     Actual Points May Vary

COURSE OBJECTIVES: 

A variety of Intermediate level hardware/software topics are presented in this lab intensive course.

Students will repair /build computer systems and peripherals in a simulated shop environment. Topics include: System evaluation and classification, trouble shooting, Bench testing, and Customer support.

Loading and configuration of popular Microsoft operating systems, by the end of the course you should be able to: 

By the end of the course you should be able to: 

· Evaluate and classify systems and determine appropriate action. 

· Create and follow work orders and tracking documentation

· Understand typical shop virus control and licensing polices

· Explain the ethics involved handling customer’s computer equipment.

· Help a customer in making decisions regarding their computer needs and equipment.

·  Repair and upgrade computer equipment in a simulated commercial environment.

· Work in a team environment to achieve a successful outcome.

· Load and configure a typical installation of Windows XP, Windows Seven and Ubutu.


    COLLEGE WIDE ABILITIES : 

While achieving the course objectives above, you will be applying the following college wide abilities:


    Written and oral communications
    Through writing assignments and system documentation 
    Quantitative methods
    Through the study of numbering systems and memory addressing.
    Critical thinking and problem solving
   Through methods used to diagnose and solve hardware problems.
    Group interaction
    Through team lab assignments. 

    Scholastic integrity:

    Cheating will not be tolerated. If you are caught cheating on a test, you will receive an automatic “0” for that test. If

    you copy and turn in someone else’s Homework assignment, you and the student with the identical paper will have to

    split the total points possible or earned (whichever is less) for that assignment. If you are caught cheating on more

    than one assignment or test, you will automatically fail the course. 

    Please refer to the college student handbook for details 

     CLASS ATTENDANCE :

    This class is designed to allow each team and student to manage in a large part their own time in class. However there 

    is a class participation grade in this class. If you need to miss a class you need to email me and let me know. 

   Class attendance has direct affect on your participation points

    Late Assignments: 

    Late assignments will be accepted ONLY at the following class (unless arrangements have been made with

    the instructor). Up to a 50% point deduction will be taken from the score of late papers.


 Homework more than one week late will not be accepted without Instructors permission 

    MAKE UP TESTS:

    There will be no make up test given without prior arrangements being made with the Instructor.

    A late point reduction of up to 50% may be assessed at the option of the Instructor. 

    Weekly web-BASED A+ practice tests:

    Each week (starting in week two) Each student will receive a CD with the practice test on them. The practice

    tests will be done in class and turned in on Thursdays as homework. You receive 20 points for taking the test. 

   There will be no makeup tests without the permission of the instructor. 

 KEEP YOUR ASSIGNMENTS REMINDER:

If you are in any CIS 2 year degree program, you should keep your work from your classes so you can easily organize it and submit it for your portfolio during your last quarter.

If you require an accommodation for a disability, please contact Services for Students

with Disabilities, WDY 114,  (425) 640-1320.

    Practice Review  Test Questions A+ Course Prep Exam

In the A+ Course Prep Exam Guide   there are sets of practice test questions.
 For each unit, complete the questions listed below. Each chapter set is worth 20 points. 
The questions are due by the end of class the last class meeting of the week. 
See the weekly schedule below. I will accept review Questions that are up to 1 week late (but no later)

 And they will be worth up to 10 points. When doing the assignments, please include the questions.

This is an individual assignment, though you may work in groups to discuss (but not just copy)

the answers. Use these questions along with my study guide questions as your guide for the tests.

Review  Test Questions A+ Course Prep Exam Guide

	PRIVATEReview 1

Mother board

Power supply

Processor/CPU
	Pg. 3 Questions 1 thru 7

Pg. 7 Questions 1 thru 7

Pg.9 Questions 1 thru 7

	Review 2

Memory-Display 

Storage Devices

Mother board
	Pg.11   Questions 1 thru 7

Pg.12 Questions 1 thru 7

Pg.17 Questions 1 thru 7

	Review 3

Adapters 

Storage devices

IRQs
	Pg.25 Questions 1 thru 7

Pg.29 Questions 1 thru 7

Pg.37 Questions 1 thru 7

	Review 4

Laptop

Ports and cables

CMOS/BIOS Error Codes


	Pg. 68 Questions 1 thru 7

Pg 70 Questions 1 thru 7

Pg. 73 Questions 1 thru 7



	Review 5

Storage devices

Cooling Systems

Display device
	Pg.79 Questions 1 thru 7

Pg.80 Questions 1 thru 7

Pg.82 Questions 1 thru 7


Weekly Schedule
	Week
	Date
	Topics
	Work on 
	Work Due

	1

	5-8
5-10
	Introductions, Course Overview,

A+ practice tests

Lab 1 XP installing with standards 

Classification of Systems

Standards and configurations
	Review 1


	Lab 1 XP with Standards

	2
	5-15
5-17

	Tapping  Demo 
Lab 2 Dual Boot
Work Orders 
	Review 2 

A+ practice test 1


	Review 1

A+ practice test 1

Lab 2 Dual boot


	3
	5-22
5-24
	Lab 3  building from Scratch
Building versus repairing
Work orders 

Test 1 Posted on Black Board

	Review 3

Lab /work order Cycles 

Work orders
	Review 2

A+ practice test 2

Lab 3  building from Scratch


	4
	5-29
5-31
	Critique Test 1

Lab 4 Laptop
Lab5  Acronis 

Work orders 


	Review 4 

work orders
	Review 3

A+ practice test 3

Lab 4 Laptop

Lab 5 Acronis

	5
	6-5
6-7
	Work orders
Final exam posted on Blackboard 
	Review 5

work orders 
	Review 4

A+ practice test 4



	6
	6-12
6-16
	Lab Final  
Lab final grades posted on Black Board

On Saturday 6-16
	work orders 


	Review 5

A+ practice test 5




     GRADING TABLES: 

	PRIVATEPercent
	
	Decimal Grade
	
	Letter Grade
	
	Decimal Grade

	95
94
93
	===
	4.0
3.9
3.8
	
	A
	=
	4.0 - 3.9

	92
91
90
	===
	3.7
3.6
3.5
	
	A-
	=
	3.8 - 3.5

	89
88
87
	===
	3.4
3.3
3.2
	
	B+
	=
	3.4 - 3.2

	86
85
84
	===
	3.1
3.0
2.9
	
	B
	=
	3.1 - 2.9

	83
82
81
	===
	2.8
2.7
2.6
	
	B-
	=
	2.8 - 2.5

	80
79
78
	===
	2.5
2.4
2.3
	
	C+
	=
	2.4 - 2.2

	77
76
75
	===
	2.2
2.1
2.0
	
	C
	=
	2.1 - 1.9

	74
73
72
	===
	1.9
1.8
1.7
	
	C-
	=
	1.8 - 1.5

	71
70
69
	===
	1.6
1.5
1.4
	
	D+
	=
	1.4 - 1.2

	68
67
66
	===
	1.3
1.2
1.1
	
	D
	=
	1.1- 0.9

	65
	=
	1.0
	
	D-
	=
	0.8 - 0.7



